
 

 

We can have a positive influence on our supply chain by engaging with companies and making sure the 
money we spend supports and encourages responsible practices. Procurement is a highly visible area of our 
activities and it is critical that WWF practice what it preaches.  

We want to reduce wasteful consumption and pollution. To help us walk the talk and minimise our impact, 
before buying something consider whether you really need it. If you do, then make sure you choose the most 
socially and environmentally sustainable option.  

Before buying anything, you must know: 

• what the product's made from 

• where it's been made 

• who it's been made by and how 
 

It is your responsibility to ensure that anything you buy on behalf of WWF has been produced in an 
environmentally and socially responsible way and will have as little impact on the environment as possible. 
 
 

Socially responsible production and ethical procurement 
 
Ethical procurement respects international standards against criminal conduct (like bribery, corruption and 
fraud) and human rights abuse (like modern slavery). If you're sourcing promotional items check that the 
production factory is a Sedex member and request a copy of their factory audit reports. Check that these 
reports, along with any other certifications, are valid and any non-conformities are being addressed 
sufficiently.  
 
Other schemes to look out for are the Global Social Compliance Programme and Ethical Trading Initiative.  
 
Always ensure that items are produced under International Labour Organization standards.  
 
If the supplier doesn't have any memberships or certifications, ask for a copy of their Ethical Policy, 
Corporate Social Responsibility Policy, or similar, and check if it includes all the elements in the Ethical 
Trading Initiative Base Code. 
 
If you have any queries, please speak to a member of the Procurement and Environmental Management 
Unit. 
 

http://www.sedexglobal.com/
http://www.theconsumergoodsforum.com/gscp-home
http://www.ethicaltrade.org/
https://www.ilo.org/global/lang--en/index.htm
http://www.ethicaltrade.org/eti-base-code
http://www.ethicaltrade.org/eti-base-code


 

 

Life-cycle analysis and carbon footprints 

Carbon footprints provide a measure of partial life cycle 
assessment. Caution should be shown in selecting a product with the 
lowest “carbon footprint” - it may not always represent the most 
sustainable option in the long-term.  

You should always consider the whole lifecycle of the product to 
assess its environmental impact. Consider: 

• What is it made from? (and how is this material extracted/ 
produced?) 

• How is it produced? Energy, water, chemicals used, waste 
produced etc.  

• Where is it produced?  
• How is it packaged and transported?  
• What impact could it have during its use?  
• What happens to it at the end of its life? Impact of processing, final disposal options?  

 
Formal life cycle analysis studies can be found for some products and services online. 
 
Look for products with Cradle to Cradle or Circular Economy certification as good examples of reducing 
the life cycle cost of a product.  
 

We have specific policies for: 

• 

• 

• 

 

Below is a traffic-light system; items listed with a green tick or a red cross must be complied with, other 

points listed in orange provide advice and caution for purchasing decisions. Exemptions must be queried 

with the Environmental Manager. If an exemption is high-risk it will require approval from an Executive 

Director. Low and medium risk exemptions can be approved by the Procurement and Environmental 

Management Unit.  

 

 

https://www.c2ccertified.org/get-certified/product-certification
https://www.circle-economy.com/
file://///wwfuk.internal/pages/viewpage.action
file://///wwfuk.internal/display/IntProgs/Catering
https://arena.wwf.org.uk/display/Fin/Plastic


 

Bamboo 
 

Issues: 

Toxic chemicals, sustainable 

sourcing, human health 

✓ Bamboo (in its wooden state) is acceptable. 
 
Look for FSC certified bamboo where possible. 
 
Fabrics and products made from bamboo fibres (which have been 
crushed and treated) should be avoided due to the chemicals used in the 
manufacturing process. 

Ceramics 
 
Issues: 

Heavy metals, habitat 

degradation, hazardous 

chemicals, environmental 

impact  

✓ Ceramics and ceramic products are acceptable.  
 

 Clay extracted from a site designated for its wildlife or conservation 

value is not permitted. 

 

  Ceramic glazes containing lead are not acceptable.  
 

  Glazes, dyes, glues and varnishes must not contain hazardous 

chemicals - see 'chemicals'. 

Chemicals 
 
Issues: 
Hazardous chemicals, 
human and environmental 
harm, bioaccumulation  

✓  Products carrying EU Ecolabel, Blue Angel or Nordic Swan 

certification are preferable.  

 

  Anything included on the WWF-UK list of hazardous chemicals is not 

permitted. 

 

If the chemical is not included in the WWF-UK Hazardous Chemical List 

check the online register Substitute it now, and the list of chemicals under 

the EU's chemical register (REACH). If the chemical is listed on either of 

these places, please consult with the Procurement and Environmental 

Management Unit before purchasing. 

 

Anything deemed to be hazardous to health (both to humans and the 

environment) should not be used. 

Cork  
 
Issues: 

Habitat preservation, illegal 

logging practices  

✓  Only FSC certified cork is permitted. 
FSC is currently the only certification system to ensure 
environmentally responsible, socially beneficial and economically 
viable management of forests.  Cork comes from the bark of the 
Cork Oak.  
Cork Oak forests are highly valuable habitats for biodiversity. This 
habitat is now endangered. Supporting sustainably harvested cork 
supports this important habitat. 

file://///wwfuk.internal/download/attachments/10126907/WWF-UK%20Hazardous%20Chemical%20List.xls
http://www.chemsec.org/what-we-do/sin-list
http://echa.europa.eu/information-on-chemicals;jsessionid=F1F89739A0EAC6A8003CF814EE3DF835.live1


 

Electrical 
 
Issues:  
Use of toxic substances, 
excessive unrecyclable 
packaging, conflict minerals, 
labour practices, e-waste, 
slavery, planned 
obsolescence 

✓  Computing equipment must have an EPEAT Gold rating. The EPEAT 
rating is based on lifecycle impacts (not just energy efficiency).  
 
Mobile phones are now also included in the EPEAT Registry. The mobile 
phone criteria are based on the ANSI-accredited UL 110 Standard for 
Sustainability for Mobile Phones. Blue Angel certified mobile phones are 
also acceptable. 
 
Solar powered or wind-up products are preferable.  
 
Battery powered products should be avoided. If batteries must be used, 
they should be rechargeable, not disposable. Opt for Li-ion (Lithium-ion) 
or NiMH (Nickel-metal-hydride - look for 'low self-discharge NiMH'), not 
the older NiCad (nickel–cadmium) batteries. Smart Chargers which stop 
charging once batteries are full, are available. 
 
Look for: 

• The Energy Saving Trust certification schemes logos.  
• EU Energy label, for domestic appliances, preference for A++ 

(minimum A).  
• Look for the Energy Star logo.  
• A high score in Greenpeace’s Greener Electronics Guide.  

Essential Oil 

 

Issues: 
Sustainable sourcing, 
hazardous chemicals and 
artificial scents 

✓  The FairWild standard is acceptable. 

 
Natural plant oils from sustainable sources, organic and ideally certified 
are acceptable. Proof of certification should be sought. 

http://www.epeat.net/
http://www.energysavingtrust.org.uk/businesses/certification
https://ec.europa.eu/energy/en/topics/energy-efficiency/energy-efficient-products
http://www.eu-energystar.org/
http://www.greenpeace.org/international/en/campaigns/climate-change/cool-it/Guide-to-Greener-Electronics/
http://www.fairwild.org/


 

Fabric 

 

Issues: 

Hazardous chemicals, 

pollution (land, sea, air, local 

and transboundary), land-use 

and degradation, slavery, 

labour conditions, fossil fuel 

extraction, recyclability, 

heavy metals, waste, 

bioaccumulation 

✓  Natural fibres are preferred and must be ethically produced or 

organically grown – silk, hemp, jute, wool and cotton are acceptable. 

 

✓  Leather must be certified to the Leather Working Group standard.  
Leather can have a significant environmental impact, mainly due 
to the chemicals used in the manufacturing process, and the fact 
that it can be a deforestation commodity if it comes from cows 
which are grazed on land that has been cleared of forest. WWF 
supports the Leather Working Group standard as the best 
available certification of good environmental performance - check 
with the retailer if they use tanneries certified to this standard.  
Although vegetable tanned leather is produced without using 
some of the harmful substances (namely chromium), it can still 
produce significant pollution, and uses the same coatings, dyes 
etc. as other leather.  
 

✓  Recycled fibres may be considered on a case-by-case basis, and 

companies should only use post-consumer materials - not 'unwanted' 

leftovers from industry.  
They may be a preferable alternative to synthetic fibres, but 
should be treated with caution. Fibres made from recycled plastic 
bottles, for example, may utilise a waste material, however they 
still contribute to ocean plastic pollution by shedding microplastic 
fibres during use/washing - an issue of growing global concern. 

 
Viscose (or rayon) and acetate, whilst derived from wood pulp/ cellulose 
fibres undergo extensive chemical processing and have sustainable 
sourcing issues - therefore should be avoided. 
 
Polyester, acrylic, elastane, polyamide, nylon and other man-made fibres 
are derived from petrochemicals and should be avoided.  
 
Fabrics made from bamboo fibres should be avoided due to the chemicals 
used in the manufacturing process. 
 
Look for:  

• Better Cotton Initiative 

• Global Organic Textile Standard 

• The Government Procurement Service Textile Standard  provides 
information on minimum standards which should be met. 

• STeP (Sustainable Textile Production) is the Oeko–Tex 
certification system for the environmentally and socially 
responsible production of textiles. The Oeko-Tex Standard 100 is 
a more basic eco-label looking at harmful substances. 

 
  Fabrics containing perfluorinated chemicals (PFCs) are not permitted. 

http://bettercotton.org/
https://www.global-standard.org/
https://www.gov.uk/government/publications/sustainable-procurement-the-gbs-for-textiles
https://www.oeko-tex.com/en/manufacturers/concept/sustainable_textile_production_step/step.xhtml
https://www.oeko-tex.com/en/manufacturers/concept/oeko_tex_standard_100/oeko_tex_standard_100.xhtml


 

PFCs, such as PFOA is used to make fabrics that are both 
waterproof and breathable, but do not break down in the natural 
world and eventually enter the food chain, ending up in wildlife 
and humans, causing health risks. 

 
Fabric treatments –  
 

✓  Only fabric bleached by oxygen, or water-soluble processes, are 

acceptable.  

 

✓  Natural vegetable dyes are acceptable.  

 

✓  Only water based inks are allowed for printing on fabrics. 
 
Fabrics should be natural, organically grown, unbleached, undyed and 
untreated.  

 
   Chlorinated bleaches are unacceptable. 

 

  ‘Easy care’ cotton is not acceptable. 

 
 
Fabric aftercare –  
 
Fabrics should be washed at a low temperature and dried naturally. 

 
  Fabrics requiring dry cleaning are not permitted.  
 
Energy required to produce 1 kg fabric: Nylon 250 MJ/Kg; Acrylic 175 
MJ/Kg; Polyester 125 MJ/Kg; Polypropylene 115 MJ/Kg; Viscose 100 
MH/Kg; Wool 63 MJ/Kg; Cotton 55 MJ/Kg  

Glass 
 
Issues: 
Resource extraction, energy 
and resources used in 
production, pollution, waste 

✓  Glass products must be made from recycled content.  

 
100% recycled glass is preferable. There are lots of companies selling 
recycled glass ware, including major retailers. 



 

Metals & minerals 

 

Issues: 

Slavery, labour conditions, 

resource extraction, 

pollution, hazardous 

chemicals, heavy metals, 

bioaccumulation, habitat 

degradation, energy 

consumption  

✓  Pewter: only lead-free pewter is acceptable and must have written 
confirmation about its lead-free status. 
 

✓  Silver, gold & semiprecious stones are accepted for long-life products 
provided they are mined and processed in an environmentally and 
socially responsible way - see Fairmined.  

The Responsible Jewellery Council provides chain-of-custody 
certification for jewellery products. 

 

✓  Soapstone, sandstone and minerals: volcanic rock, quartz, limestone 
and sandstone are all accepted in long-life products.  
 
Production of metals can be highly energy intensive, the mining of ores 
can be extremely environmentally damaging and the processing often 
uses highly toxic chemicals. We will consider products that contain 
metals and minerals depending on the specific metal/ mineral 
material(s), provided that the product is a long-life product and contains 
recycled content. 
 
There are several standards for responsible mining - find out what 
standards the mine/ mining company adheres to. 

 
  Aerosols are not permitted – refillable pump action sprays are the 
accepted alternative. 
 

  Iron, steel & aluminium:  we do not accept products made from virgin 

iron, steel or aluminium. The highest level of recycled content must be 

sought.  

These metals have highly energy intensive and potentially 
environmentally damaging production and mining processes 

 

  Minerals must not be mined or excavated from important conservation 

or wildlife areas.   

http://www.fairmined.org/
http://www.responsiblejewellery.com/rjc-certification/


 

Oils 
 
Issues: 
Sustainable sourcing, habitat 
loss and degradation, 
pollution, land-use, water-
use 

Food containing palm oil should be RSPO (Roundtable on Sustainable 
Palm Oil) certified wherever possible. 
 
Food containing soy (this should include direct use of soy e.g. soy oil, and 
where possible indirect use of soy such as that used in animal feed for 
meat, dairy and egg products i.e. soybean meal) should be RTRS or 
ProTerra certified wherever possible (if not available ask about other 
certification schemes for soy such as those specified under the FEFAC soy 
sourcing guidelines). 
 
'Vegetable & biomass oils' – this statement covers a variety of blended 
vegetable oils. Check the breakdown of ingredients to see if palm oil is 
mixed within the blend and if so ensure it is RSPO certified where 
possible. 

Products from wildlife 
sources  
(e.g. shells, coral) 

 

Issues: 
Wildlife populations, habitat 
loss, illegal wildlife trade 

  Anything on the CITES Appendix 1 must not be used or bought. 
 

  Products or ingredients made from unsustainable or illegal wildlife 
sources are not acceptable e.g. coral, mollusc shells.  
 

  Products containing materials from endangered plant or animal 
species are unacceptable (see Plants & Peat below also). 
 

  Herbal homeopathic & aromatherapy products containing endangered 
medicinal plants are not acceptable.  

https://rspo.org/about
https://rspo.org/about
http://www.standardsmap.org/fefac/
http://www.standardsmap.org/fefac/
https://cites.org/eng/app/index.php


 

Packaging 

 

Issues: 
Recyclability, sustainable 
sourcing, fossil fuel 
extraction, hazardous 
chemicals, waste, 
deforestation, pollution 

✓  Paper or cardboard packaging must be FSC certified or 100% 

recycled.  

 
Where packaging is necessary, it should be as minimal as possible and 
consideration should be given to all packaging materials (i.e. the outer, 
filling and covers). 
 
Other packaging (i.e. glass) should be made from materials containing 
recycled or re-used content. 
 
Suppliers may be asked to collect and recycle/ dispose of packaging. 

 

  Plastic packaging - see 'plastics' below (single-use plastic is not 

acceptable). 

 

  Plastic packaging containing PVC (including PVC blister packs), or 

other chemicals included on WWF’s hazardous chemicals list, is not 

acceptable. 

 

  PVC shrink wrapping is not acceptable.  

 

  Polystyrene (Styrofoam) packaging is not permitted for products 

produced, distributed or sold by WWF-UK. 
This is not easily recyclable, and there are health concerns relating 
to the toxicity of styrene. 
For products purchased by WWF-UK but produced and 
distributed by a third party, polystyrene should be avoided where 
possible.  



 

Plants & Peat 

 

Issues: 
Land-use, habitat 
degradation, pollution, 
biodiversity loss, carbon 
emissions and climate 
change, hazardous 
chemicals, human and 
environmental health  

  Bulbs and plants must not be from wild harvested sources. 
 
Bulbs, plants and seeds should be GMO free and organically grown i.e. 
without using pesticides, herbicides or petrochemical fertilizers; they 
should also come from sustainable and well-managed sources. 
 
Seeds should come from a verifiable, responsibly harvested source. 
Where live material (such as seeds or plants) is used that is capable of 
propagation the material should be as local as possible to the market that 
it is being sold in, so that alien species are not propagated with a risk to 
the natural environment. 
 
Peat is extracted from peat lands / bogs - an internationally rare and 
declining, threatened habitat of great conservation importance. 
 

  Products containing materials from endangered plant or animal 
species are unacceptable.   
 

  Peat based / peat containing products or products which have been 

grown in peat are not acceptable.  

Plastics 

 

Issues: 

Pollution, fossil fuel 

extraction, recycling, waste, 

hazardous chemicals, 

resource consumption, 

bioaccumulation 

Use caution when purchasing biodegradable plastic - be sure to check the 
material is a natural, biodegradable material and not simply normal 
plastic with an additive designed to break it down faster. Check it is truly 

biodegradable and not just 'degradable'. See our Single-Use Plastics 

Policy for more guidance on bioplastics. 
 
When there is no alternative to a plastic product then we look for items 
that are reusable/ will have a long life. They should be made from 
recycled plastic wherever possible and should be recyclable e.g. PET or 
HDPE. 
 
Any plastic products should be clearly labelled so the consumer can 
identify the type of plastic so they can recycle it responsibly at the end of 
its life. 
 

  Disposable or 'single-use' plastics are not acceptable. Please see our 

Single-Use Plastics Policy. 

 

  PVC must not be used. 

 

  Brominated Flame Retardants, Bisphenol-A & VOC's (see section on 

Toxic Chemicals) are not permitted.   

https://arena.wwf.org.uk/display/Fin/Plastic
https://arena.wwf.org.uk/display/Fin/Plastic
https://arena.wwf.org.uk/display/Fin/Plastic


 

Rubber & Silicone 
 
Issues: 
Habitat degradation, 
resource consumption, 
pollution, hazardous 
chemicals, bioaccumulation 

✓  Latex must be made from natural rubber. 

 

✓  Natural silicone is acceptable. 
 
Natural rubber is preferable to synthetic rubber which is made from 
petrochemicals. 
 
FSC latex is available and should be supported. 

Toiletries & Cosmetics 
 
Issues: 

Pollution, animal welfare, 

human and environmental 

health, bioaccumulation, 

hazardous chemicals, heavy 

metals 

  Products must not be tested on animals and must be cruelty-free.  
Look for: 
Cruelty Free International approved products (formerly BUAV). 

 

  Products containing synthetic or natural musk are not acceptable. 
Synthetic musk is also not acceptable due to the presence of 
Endocrine Disrupting Chemicals and other toxins which are 
harmful to human health and the environment.  
 

  Products must not contain hazardous chemicals - see 'chemicals'. 
 
Preference is shown to organically grown primary substances and active 
ingredients from renewable sources. 
 
The following chemicals will be treated with extreme caution and 
considered on a case-by-case basis: dioxin, phosphates, synthetic 
conserving agents, synthetic aromas, dyes, emulsifiers, stabilisers, 
halogenic-organic substances and formaldehyde (found in some foaming 
products). 

https://www.crueltyfreeinternational.org/


 

Treatments: glazes, 
varnishes, dyes, glues, 
gloss coatings, bleaching 
& paints 

 

Issues: 
Pollution, hazardous 
chemicals, heavy metals, 
human and environmental 
health, bioaccumulation, 
waste, recyclability 

Solvent-based glues are to be avoided since these release toxic emissions 
(VOC's) during the production, use and disposal phase. 
 
Check for chemicals used as finishing treatments e.g. formaldehyde is 
used to produce ‘easy-care’ cotton (see 'chemicals'). 
 
Products should ideally be unbleached. 
 
Water based paints and varnishes are preferred.  
 
For information on timber treatments and paper coatings refer to the 
Paper and Timber Policy. 
 

  UV varnishes are not acceptable. 

 

  Products must not contain hazardous chemicals - see 'chemicals'. 

 

  Chlorine based bleaches and dyes are not acceptable - oxygen and 

water-soluble bleaching processes are acceptable. 

 

  Paints and varnishes containing VOCs, solvents and heavy metals 

(including lead) are not acceptable. 

 

  Asbestos-based paints and oil-based paints are unacceptable 
They can contain chemicals and heavy metals in trace elements. 

Vehicles 

 

Issues: 

Climate change, carbon 

emissions, resource depletion 

Electric vehicles are preferred as they are more environmentally friendly 
from a whole life cycle perspective. 

 
Life-cycle analysis of vehicles  
Whole-life carbon emissions    

Wax 
 

Issues: 

Land-use, pollution, habitat 

degradation, hazardous 

chemicals, animal welfare   

✓  Waxes made from natural sources are acceptable. 

  Petroleum based paraffin wax is not acceptable. 
 
Beeswax should be organic wherever possible. 
 
Palm oil used in wax should be RSPO (Roundtable on Sustainable Palm 
Oil) certified wherever possible. 
 
Soybean oil used in wax should be RTRS or ProTerra certified wherever 
possible (if not available ask about other certification schemes for soy 
such as those specified under the FEFAC soy sourcing guidelines). 

http://www.ucsusa.org/clean-vehicles/electric-vehicles/life-cycle-ev-emissions#.VnqZzfmLTIW
http://www.lowcvp.org.uk/news/1644/lowcvp-study-highlights-importance-of-measuring-whole-life-carbon-emissions/
http://www.standardsmap.org/fefac/


 

All service 
providers 

Preference is shown to companies that have been certified to the following 
environmental management standards: EMAS and IS014001, and companies 
that have been set up social and ethical accounting systems in accordance with 
SA8000 or AA1000. 

Companies that have an environmental policy and an environmental 
management system in place and/or produce an annual environmental report, 
will also be given preference.  

We prefer organisations which take an active approach to reducing their 
business carbon emissions and subsequently offset any which are created. Look 
for service providers who are certified for being carbon neutral or setting carbon 
reduction targets, e.g. Carbon Neutral, Carbon Reduction Label). 

Certified B-Corporations are also preferable as B-Corporations must meet high 
environmental and social standards as well as being open and transparent with 
their information and activities.   

Blue Angel is a recognised environmental standard for services. 

Film & TV  
Look for production companies which carry the Albert certification scheme and 
have actively taken steps to improve the environmental sustainability of their 
productions. 

Printing 
companies 

See our Paper and Timber Policy 

 

https://www.carbonneutral.com/certification
https://www.carbontrust.com/client-services/certification/product-footprint/
https://www.blauer-engel.de/en
http://wearealbert.org/
file://///wwfuk.internal/pages/viewpage.action

